TransNamib Holdings Ltd

Frequently Asked Questions

. Where can I find more information about the history of TransNamib
and the Namibian Railway System?

All this information is available on our website under the History section
and also by visiting our Railway Museum located at the 1st Floor of the
Windhoek Railway Station Building.

. I would like to have copies of TransNamib Holdings Ltd’ publications
be sent to me. Can you let me know whom I need to request this
through?

You can download the Annual Report, our in-house publication and
many others directly from our website at Media section. Or alternatively
send or request a copy to be sent to you by submitting an online enquiry
to pubrelations@transnamib.com.na

. How do I find out what jobs are currently available and how do I
apply for employment with TransNamib Holdings Ltd?

All vacancies are advertised through the local newspapers and on our
website. For our latest job offerings see our Careers Section on our
website.

. Can I send my CV to TransNamib Holdings Ltd to be considered for
future vacancies?

TransNamib Holdings Ltd does not accept unsolicited CV’s. All jobs open
to members of the general public can be found in the Careers section on
our web site. You will have to apply for a specific job vacancy and specific
role, in a specific location in order to be considered for the job.

. How do I as a business enterprise participate in TransNamib
tenders?

All tenders are advertised through the local newspapers and on our
website under the Tenders section.
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6. Where are the TransNamib Holdings Ltd Headquarters located?
Our headquarters are located at the corner of Bahnhoff Street and
Independence Avenue, in Windhoek, Namibia.

7. What are the TransNamib products and service offerings?
TransNamib Holdings Ltd offers the following products and services:

* Bulk Freight — mining, building, agriculture, liquids and general
bulk freight

* Container services

* Dry Ports - WINCON

* Overnight Parcel Express Service (OPX)

* TransNamib Express (TNX)

* Passenger Services — StarLine and Omugulu Gwombashe Star

* Luxury Trains — Desert Express and Private Tourist Trains

* Gamams Training and Conference Centre

* Properties

8. How do I obtain a rate for the transportation of my goods?
By simply logging on our website and navigating to Rates and Tariffs per
each product offering.

9. Can I open an account for using TransNamib Holdings Ltd freight or
any services offered?
Yes, you can benefit from TransNamib freight service by opening an
account for regular movement of bulk, containerized and small parcel
services either in Namibia or to neighboring countries in the SADC
Region. Furthermore TransNamib has standing agreements with
Transnet Freight Rail in South Africa on trains’ interchange and
commodity movement.
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